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BPA POLICY FOR SEWER MAIN, LATERAL, CLEANOUT POLICY

Homeowner/Property Owner is responsible for installation, maintenance, and all repairs
to their sewer lateral from the home to the edge of the road, including all cleanouts.
(Newly built homes are responsible for tapping new lateral into main).

Village is responsible for maintenance and repairs of all sewer mains, and repair of any
laterals beneath village road surfaces.

As a courtesy to our customers, the village will run our eel through roadside cleanouts
towards the main to assist in cleaning any blockages. The village will not eel through
cleanouts located at or near the house. The village is not responsible for repairs of
cleanouts, or the lateral between the cleanout and the road.

Village will respond to a cleanout at the same address no more than three (3) times in one
calendar year. After three responses by the village, the homeowner will be required to
contact a plumber to clean lateral and/or repair lateral. Village will maintain a record of
all cleanout calls.
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